
Fact Sheet
About Rx Outreach

Rx Outreach is the only nonprofit, fully licensed, mail-order pharmacy serving all 50 states, the District of 
Columbia, Puerto Rico, and the Virgin Islands.  With a genuine care and concern for patients, Rx Outreach strives 
to improve the accessibility of affordable medication to people who are uninsured, underinsured, or insured but 
still can not afford medication. Rx Outreach offers more than 400 medications and 1,000 medication strengths 
that cover most chronic illnesses with actual costs often less than any other mail order or retail pharmacy.  Since 
2010, Rx Outreach has saved people in need more than $662 million from retail costs on prescription medications. 
To learn more, visit www.rxoutreach.org.

History
Based in St. Louis, MO, Rx Outreach started as a Patient Assistance Program (PAP) at Express Scripts, a 
Fortune 100 company also based in St. Louis. Now, as a stand-alone nonprofit with a mission to serve those in 
need. 

Rx Outreach President Darryl Munden was part of the founding leadership team and served as the Chief 
Operating Officer since 2010, prior to assuming his current role as President in January of 2016.

Our Mission

To provide affordable medications for people in need.
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Mailing Address
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Fact Sheet
Fast Facts
• Largest nonprofit, mailorder pharmacy in the U.S.
• 80 employees
• 1,000 medication strengths available
• Rx Outreach's Healthy Transitions program has

provided over 25,000 free prescriptions to over
5,000 people to help them transition from prison.

Eligibility
Patients qualify for Rx Outreach as long as their 
annual household income is:  
• $49,960 or less for a single person
• $67,640 or less for a family of two
• $85,320 or less for a family of three
• $103,000 or less for a family of four
• Add $17,680 for each additional person

People can register by mail, phone, or online at 
www.rxoutreach.org. 

Vision and Values

Rx Outreach provides medications to treat the 
conditions and chronic illnesses such as: 

 

• Asthma
• Depression/Anxiety
• High Blood

Pressure
• Cancer

• Allergies
• Diabetes

• Arthritis
• Parkinson’s
• ADHD
• Irritable Bowel

Syndrome
• Seizures
• Thyroid Disease

For a comprehensive drug list, visit 
www.rxoutreach.org/find-your-medications

Our Vision. . .

           A world where every person has access to the medications they need.

Our Values. . .

 Serve others: Honoring God by serving those in need. Providing a high level of service because
 our patients deserve it and often, they have nowhere else to go.
 Respect: Treating one another with respect in all of our interactions.
 Integrity: Adhering to high ethical and professional standards in all our relationships.
 Care: Caring for our patients and one another.
 Stewardship: Controlling costs so that we can provide affordable medications.
 Confidentiality: Protecting patient information.


